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For 39 years, SSO has been Ontario's 
largest not-for-profit charitable health 

organization supporting individuals, 
families, caregivers and communities 

impacted by schizophrenia and psychosis. 
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Message from Chair & CEO

This was a year of connecting our health system and communities 
to better fulfill our mission of making a positive difference in the 
lives of people, families and communities affected by schizophrenia 
and psychotic illnesses.

Collaborating with government, community organizations, 
including police, clinical and health care leaders across the 
province, we have worked tirelessly to connect people with the 
support needed in their communities and worked on connecting 
the health system to better support them. 

We put thoughtful, focused work into looking at optimally 
structuring our new Institute for Advancements in Mental Health 
to connect innovators, design experts and entrepreneurs from 
around the province — and eventually country — to bring trans-
formative solutions to people living with serious mental illness. 
To advance this work, we started key conversations with industry, 
health care and government partners. 

Ahead of cannabis legalization, we reviewed the Cannabis Act 
and responded with our position paper on cannabis, making us 
one of the first organizations flagging the risks associated with 
cannabis and psychosis, especially in youth, and advocating 
for system and social improvements necessary to manage the 
impacts of legalization on vulnerable youth. 

Building greater awareness through the Know The Signs 
campaign, we garnered more than 62,000 visits to our website 
and established almost 6,000 followers on social media, adding 
almost 1,000 followers via our new Instagram channel. 

Through focused efforts to be part of key discussions and collab-
oration with government partners, we were able to provide 
feedback on ways to improve the mental health system to 
decision makers, including a pre-budget submission to the 2018 
Ontario budget. Through community forums and events, we 
reached more than 6,400 people province-wide, building greater 
awareness and compassion for those living with schizophrenia 
and psychotic illness, and their families. 
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In today’s changing health care landscape, bringing the needs 
of those living with serious mental illness to the forefront is not 
always easy. Through our continued efforts to advocate for a 
more responsive health care system for families and individuals 
affected by serious mental illness, we continue to move the 
needle forward every year.

We would like to thank our Board of Directors, the committed, 
compassionate and dedicated staff at SSO, our volunteers, part-
ners and stakeholders. It is your ongoing passion and support 
that allows people affected by schizophrenia and psychotic 
illness to live healthier, fuller lives. 

Aamir Mian 
Board Chair

Mary Alberti 
CEO
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Mission, Vision & Mandate
Mission
We make a positive difference in the lives of people, families and 
communities affected by schizophrenia and psychotic illnesses.

Vision
We envision a world without schizophrenia.

For this to happen:

•  Society must recognize schizophrenia as a serious brain disease
•  Excellence in service and treatment must become the norm
•  Stigma must be eliminated
•  A cure must be found 

Mandate

EDUCATE ADVOCATESUPPORT
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Our Values

COMPASSION
We bring kindness and 
understanding to the work 
we do.

INNOVATION
We lead with hope and 
creativity.

INTEGRITY
We are honest, 
accountable, profes-
sional and responsive.

INCLUSIVENESS
We engage others and respect 
the diverse experiences and 
backgrounds they bring.

Strategic Themes 
Our Commitment
Our strategic themes represent our commitment to building a mental 
health care system that is more responsive and look at how we can 
redesign society for better mental health. 
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Lighting Up the City for 
Schizophrenia
On May 24, 2017, we celebrated National 
Schizophrenia and Psychosis Awareness Day 
(NSPAD). We partnered with the City of Toronto 
to celebrate NSPAD by lighting both the CN 
Tower and the iconic Toronto sign in Nathan 
Phillips Square green to mark the occasion and 
bring awareness to schizophrenia and psychosis.
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Connecting People with Education Opportunities
SSO’s Scholarship Program helps people of all ages achieve 
educational goals 
A first episode of psychosis most often occurs between the ages of 16 and 
25, and thus has the potential to significantly impact a young person's plans 
for future education. Many people who apply for SSO scholarships have 
had their education disrupted by their illness. SSO’s scholarship program is 
one of Canada’s only bursary programs dedicated to funding educational 
opportunities for people of all ages who are affected by schizophrenia 
or psychotic illness, offering them incentive to pursue educational goals 
confidently whenever they choose. SSO’s scholarship program is unique in 
that it not only funds higher education but also funds practical education 
opportunities such as obtaining a GED or vocational schooling. 

Tom was awarded an SSO scholarship helping him to pursue an education 
in audio production and engineering.

“The scholarship has 
supported my studies 
in audio production 
and engineering at 
Metalworks Institute 
of Sound & Music 
Production. My profes-
sional goal is to be a 
successful recording 
artist one day. Music 
has saved me from my 
mind while battling with 
mental health. I hope 
to bring mental health 
awareness further into 
mainstream conversa-
tion — this is a major 
social goal of mine.”
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Adam is currently completing a Master’s degree in sociology at McMaster 
University with a focus on mental health.

“My goal is to help change 
the way we think about 
mental health. My educa-
tion has helped me move 
closer to this goal. For 
me, everything changed 
when I took a community- 
based education course 
where I conducted my first 
mental health study and 
realized that I loved and 
excelled in research. More 
importantly, this gave me 
a passion to improve the 
mental health experiences 
of all people. I am excited 
to move so much closer 
to my goal of achieving 
significant social change 
in the area of mental 
health, and some day, 
hope to realize my dream 
of becoming a Canada 
Research Chair.”

SSO is one of very few organizations in 
Ontario that provide schizophrenia and 

psychosis specific supports, filling a critical 
service gap when individuals and families 

often have nowhere else to turn.
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Connecting the System for a Better Tomorrow 
Second Annual Lobby Day at Queen’s Park 
SSO’s Lobby Day is an annual advocacy event to encourage policy changes 
that could help persons impacted by severe, persistent mental illness to 
get the help they need when and where they need it. 

On May 17, 2017, SSO staff, members of our Board of Directors and 
mental health advocates from SSO’s Speakers Bureau spent the day at 
Queen’s Park to share their experiences and encourage change, raising 
awareness and calling attention to critical issues affecting people living 
with schizophrenia and psychosis. The day consisted of 13 meetings 
with key members of provincial parliament from all parties and/or their 
staff, including Deputy Opposition Leader Sylvia Jones, all in the spirit of 
improving our mental health system. 

Advocacy Highlights 
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Lieutenant Governor of Ontario Honours SSO
Recognizes SSO’s courage and dedication to bring 
hope to others
On November 14, 2017, The Honourable Elizabeth Dowdeswell, Lieutenant 
Governor of Ontario, held a reception in recognition of SSO in the 
Lieutenant Governor’s Suite at Queen’s Park. Attended by SSO staff, Board 
members, volunteers and supporters, the reception recognized our orga-
nization for our more than three decades of support to people living with 
schizophrenia and their families. Also in attendance was SSO’s Founder 
Dorothy Jefferies, who together with her husband Bill started the organiza-
tion in 1979 in an effort to change the world’s awareness of the illness. 

From small beginnings in an Oakville church basement gathering to the 
provincial organization SSO is today, our founders are truly an example 
of what can be accomplished when you have the courage to reach out 
to connect with others. This act of reaching out at a time when fear and 
stigma was so great took courage and led us to be the organization we are 
today, proud to be recognized for connecting thousands of people with the 
support they need to live healthier, fuller lives. 
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Connecting with our Community
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Research and Innovation
As the main agent in Ontario for schizophrenia and psychotic illness, SSO 
continues to collaborate with and engage key members of the scientific 
community. Guided by our expert Scientific Advisory Council, we are able 
to keep up with developments in schizophrenia and schizophrenia research. 
As we move forward, we continue to support research and innovation 
initiatives that work to improve the lives of the people we serve. To that 
end, the Thomas Gabriel McGowan Biomedical Research Fund was estab-
lished in 2017 to be used for biomedical research related to schizophrenia. 
Supported by the Bill Jefferies Research Fund for psychosocial research, 
our current research work also includes important policy initiatives and the 
Institute for Advancements in Mental Health (IAM).

Highlights of our work for 2017-2018 include:

Collaborated with Dr. Turkington and Insight UK in the development of a caregiver 
model in cognitive behaviour therapy (CBT) for psychosis, Psychosis Recovery by 
Enabling Adult Carers at Home that focused on researching the effectiveness of CBT-p 
as a supportive tool for caregivers. This work resulted in a recent submission to the 
Journal of Cogent Psychology, entitled A training model for relatives and friends in 
cognitive behaviour therapy informed care for psychosis (CBT-p). The work suggests that 
CBT-p informed care for psychosis can improve anxiety, depression and mental health 
of caregivers and can improve the function of the loved ones they care for, suggesting 
need for further study to explore the applicability of this therapy on a larger scale. 

Funded by the Ontario Trillium Foundation Local Poverty Reduction Fund, SSO is 
evaluating the use of CBT-p to help individuals with schizophrenia and psychosis who 
are living at or below the poverty line, hoping to establish its validity as an interven-
tion to the poverty cycle. This initiative is helping people who are isolated have better 
connections in their communities. Concluding in 2020, the project aims to equip front 
line community workers to better support individuals in the community living with 
mental illness. 

In collaboration with Dr. Suzanne Archie, Clinical Director, Cleghorn Early Intervention 
in Psychosis Program, St. Joseph’s Healthcare, Hamilton, and one of SSO’s scientific 
advisors, SSO is exploring a research project entitled Exploring marijuana use among 
young people experiencing a first episode of psychosis, aiming to better understand 
the links between cannabis use and psychosis. 

SSO has continued its leadership in bringing together influencers and entrepreneurs 
to support innovative solutions within the mental health landscape through its social 
change initiative, the Institute for Advancements in Mental Health (IAM). This past 
year, IAM focused on evolving the structure and key relationships and partnerships 
necessary to advance this work. 

SSO often plays an important facilitation role to ensure people living with schizo-
phrenia have a voice in influencing important current issues and research initiatives, 
including decisions about what medications or treatments should be publicly funded. 
Our recent submission to the Ontario Health Technology Advisory Committee helped 
lead Health Quality Ontario to recommend public funding for CBT-p for people with 
schizophrenia. In February of 2017, we led a patient submission to the Canadian 
Agency for Drugs and Technologies in Health (CADTH) Common Drug Review 
Committee, helping determine the feasibility of reimbursement of Brexpiprazole. 
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connectingMINDS
Innovation for social change in mental health
In conversations with caregivers across communities province-wide, SSO 
heard access to adequate peer supports is consistently identified as a 
service gap for people with mental health and addictions. At the same time, 
increasing access to peer supports emerged as 
a solution to some of the issues that people and 
families experience. Spearheaded by Clayo L.*, 
member of SSO’s Youth Advisory Council, an 
idea for the connectingMINDS project came 
to fruition. SSO’s Youth Advisory Council 
includes young people who work together to 
improve the physical and psychological health 
of those impacted by serious mental illnesses. 
In partnership with the University of Toronto, 
the Ontario College of Art and Design as well as 
SSO, and supported by University of Toronto’s 
Healthy Generation Fund, connectingMINDS is 
a social change initiative that creates a space for 
young caregivers to connect with other young 
caregivers, learn to navigate the system, and 
share useful information. Leveraging the latest 
technology to share resources, networking and 
self-management support, connectingMINDS is 
an online, ‘all in one’ navigation hub for families 
affected by psychosis, helping them navigate 
around not just the entire system but also helping them with the illness itself. 
Through connectingMINDS, we hope to change the narrative of psychosis 
from an isolating and stigmatizing experience to a connected and hopeful 
experience, so that families can get the help they need as quickly as possible.

 Features of 
connectingMINDS
•  Education/support to 

understand psychosis
•  Connecting with other 

caregivers to learn from 
their journey 

•  Care guides explaining what 
you need to know and do in 
each stage of psychosis

•  Interactive map with real-
life review of supportive 
services in the GTA

•  Help preventing or prepar-
ing for a crisis

•  Experts’ thoughts on 
specific topics 

“The stories of families affected by psychosis are unfortu-
nately often too similar. A loved one shows early signs of 
psychosis but family members don’t know what to make of 
it. Eventually, symptoms worsen and families experience 
exhaustion as they scramble to figure out what to do and 
where to go. That’s exactly what happened to me — and 
that’s what inspired me to create connectingMINDS 

— because it addresses these service gaps. Families 
supporting a loved one with psychosis often find psychosis 
can include hostility, and they need support navigating a 
relationship with their loved one in order to find proper 
care. connectingMINDS ties all these pieces together.” 

— Clayo L.

* Clayo's full name is not provided to best support privacy.
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Thank you to all community partners, sponsors and participants, including the Hole 
out for Hope Committee — Craig Sindrey, Fred Howe, Lesley and David Skelly. 
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A Big Thank You to Our Donors
$1,000 - $1,999

Christine E. King
David Gotlib
David Montoya
Estate of James Hendry
Frances Connelly
John H. Watson
John J. Kollar
Marjorie Burns
Sheffield Lions Club
Sherry Ardell
Sunovion
Teachers Life Insurance Society 
(Fraternal)
The Boiler Inspection and 
Insurance Company of Canada
Don and Catherine Rousell
Lucienne V. Bunda
Stan Smyth
George and Helen Tucker
Donald D. Banks
Gail B. Adams
David Howison
Uniqlo Canada Inc.
Winston M. Mitchell
Diane and Rick Sinhuber 

$2,000 - $4,999 

Douglas Goold
Jean S. Comfort
United Way/Centraide Ottawa
Tom Butt
City of Hamilton
Helen and George Tucker
Richard Boadway
Hudson Technology

$5,000 - $9,999

A.W.B. Charitable Foundation
Next Plumbing & Hydronics Supply
Community Foundation of Ottawa

$10,000 - $24,999 

Allergan
HLS Therapeutics, Inc.
Pfizer Canada Inc.
The Graham Boeckh Foundation
Otsuka-Lundbeck Alliance

$25,000 - $49,999

Janssen Inc.
The Tom and Ruth Kritsch Family 
Foundation

$50,000 and over

Anonymous
The Dalglish Family Foundation
Halton Healthcare Services
Hamilton Niagara Haldimand Brant 
Local Health Integration Network

$100,000 and over

Federated Health Charities Corporation
Ontario Trillium Foundation - Local 
Poverty Reduction Fund

$200,000 and over

Toronto Central Local Health 
Integration Network
Ministry of Health and Long-Term Care
The Harry and Shirley Young 
Foundation

A heartfelt thank you to the Harry 
and Shirley Young Foundation for 
their most generous $998,264 
donation.
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Sudbury Volunteers Celebrate 20 Years! 
SSO’s volunteer group in Sudbury has been with the organization since 
the very beginning and this April, they celebrated the 20th anniversary of 
their annual fundraising dinner. Organized by long-time volunteers Evelyn 
Fillier and Brenda Pajunen, the dinner took place at the Lexington Hotel in 
Sudbury with over 90 people in attendance.

“It was a delightful evening. I heard from many people that they had a great 
time, they enjoyed the food and the venue,” Evelyn said. “There was a 
great sense of community the entire evening.”

Thank You! 
Thank You! Without the support of 
our valued members, donors and 
volunteers, we would not be able 
to make a difference in the lives of 
thousands of people and families 
affected by schizophrenia and 
psychosis. 

Your support allows us to deliver 
vital programming and pursue the 
research and innovation needed to 
change the face of schizophrenia. 

Thank you for all you do to support 
us and the people we serve.
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Serving Ontarians for 39 years

2017-2018 
ANNUAL REPORT
95 King St. E., Suite 300 
Toronto, ON, M5C 1G4

Tel. 1-800-449-6367 
Fax. 416-449-8434 
info@schizophrenia.on.ca

www.schizophrenia.on.ca

         /SchizophreniaSocietyON

         @peace_of_minds

         @schizophreniasocietyon 


